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Selecting Quality Child Care for My Child
Where do I go to find child care for my child?

· To help you locate child care in your community, Kentucky has a toll-free number (877-316-3552) parents can call that links them to their area Child Care Resource and Referral (CCR&R) agency. You can also go to http://www.kentuckypartnership.org/ccrr  to get the number for your area CCR&R.

· Talk to friends, family members, and parents with children in child care to find out which child care providers they use and their opinions about the care.  
How can I tell if a child care program is right for my child?
Choosing a quality child care environment for your child is one of the most important decisions a parent must make.  When selecting child care for your child, you’ll want to:
· Consider your child’s age and personality.
· Ask if the program is STARS rated - Some child care providers participate in Kentucky’s voluntary quality program, STARS FOR KIDS NOW.  For higher quality centers, look for child care programs that display their STARS rating certificate.  Ratings are from a Level 1 to 4 with a Level 4 being the highest rating. 
· Visit several child care programs and compare:
(  Is the program’s license or certification and any current deficiencies posted?

(  Is the facility neat, clean, and in good repair?  Are furnishings age-appropriate, clean and in good repair?
(  What are the staff-to-child ratios?  Have all staff completed training requirements?

(  Has there been a criminal records check done on each staff person?

(  Is there a staff person available at all times who is trained in pediatric first-aid and CPR?

(  Does the program have written health and safety policies?      Are there regular fire drills?   

(  Are daily menus posted?   Are nutritious meals and snacks served? 

(  Is there a good selection of age-appropriate books, toys, games, etc. for the ages of all children served?

(  Do all the children look and sound happy and well cared for?

(  Are staff members warm, responsive, and caring toward the children?

(  Do they respect children’s individual differences and personalities? 

(  Are the discipline policies compatible with your philosophy of child rearing?

(  Is there a balance of planned activities, free play, and quiet time?

(  Are there opportunities for parent involvement?

(  Does the program have an “open door” policy?   Will you feel welcome to “drop by”?

(  Did the director answer all your questions to your satisfaction?

(  Does the program’s location, hours of operation, and fees meet your needs?

(  Will you feel comfortable leaving your child in this program?

Check Out Your Final Choice - After making your final choice, you can call the Division of Regulated Child Care at (502) 564-7962 for more specific information about all licensed child care centers and certified family child-care homes or go to http://chfs.ky.gov/os/oig/drcc.htm. 

After Your Child is in a Facility - Drop in unannounced at different times of the day to visit your child and see what the conditions are. If you see anything that makes you uneasy, talk to the caregiver or director about what you see.  Keep going back to check.  Watch for recurring bumps or bruises or changes in your child’s behavior.  Talk to other parents, when you pick up your child.  Compare notes.  Trust your instincts and look for another child care facility, if necessary. 

Report Suspected Child Abuse and Neglect – Call the State Child Abuse Hotline at 1-800-752-6200
Rights for Children in child-care programs and their parents, custodians, or guardians – Posting and distribution requirements.

PURSUANT TO KRS 199.898

All children receiving child-care services in a day-care center licensed pursuant to KRS 199.896, a family child-care home certified pursuant to KRS 199.8982, or from a provider or program receiving public funds shall have the following rights:

(a) The right to be free from physical or mental abuse;

(b) The right not to be subjected to abusive language or abusive punishment; and

(c) The right to be in the care of adults who shall meet their health, safety and developmental needs.

Parents, custodians or guardians of children specified in subsection (1) of this section shall have the following rights:

(a) The right to have access to their children at all times the child is in care and access to the provider caring for their children during normal hours of provider operation and whenever the children are in the care of the provider;

(b) The right to be provided with information about child-care regulatory standards, if applicable; where to direct questions about regulatory standards; and how to file a complaint; 

(c) The right to file a complaint against a child-care provider without any retribution against the parent, custodian, guardian or child;

(d) The right to obtain information from the cabinet regarding any type of licensure denial, suspension, or revocation of an operator, and cabinet reports that have found abuse or neglect by any child-care provider or any employee of a child-care provider.  Identifying information regarding children and their families shall remain confidential;

(e) The right to obtain information from the cabinet regarding the inspections and plans of correction of the day-care center, the family child care home, or the provider or program receiving public funds within the past year; and

(f) The right to review and discuss with the provider any state reports and deficiencies revealed by such reports.

The child-care provider who is licensed pursuant to KRS 199.896 or certified pursuant to KRS 199.8982 shall post these rights in a prominent place and shall provide a copy of these rights to the parent, custodian or guardian of the child at the time of the child’s enrollment in the program.
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