TIP SHEET FOR PROVIDING SUPPORT SERVICES 


(R. 5/04)


The SSW may engage community partner involvement in providing the following services to assure that families exiting the child welfare system receive continued support, as appropriate.

RESOURCES TO PROMOTE ENVIRONMENTAL CHANGE

· Referral to community providers for income maintenance or support including:

· Supplemental income;

· Disability;

· Emergency assistance; and

· Other financial aid programs.

· Linkage with community resources such as the:

· Salvation Army;

· Local housing agencies; 

· Food pantries; and churches to access housing, food, clothing, home furnishings, transportation, and help with the cost of utilities.

· Advocacy to improve living arrangements such as:

· Contacts with legal aid attorneys;

· Landlords; and 

· City or community regulatory entities.

RESOURCE REFERRAL FOR HEALTH AND MENTAL HEALTH SERVICES

· Referral to mental health agencies and other counselors for:

· Psychiatric or psychological assessment; 

· Individual or family therapy group therapy;

· Parent groups; and 

· Other supportive mental health services.

· Referral to drug and alcohol service providers for assessment and treatment of substance abuse problems.

· Referral to health and medical providers for:

· Proper health care services;

· Prenatal care;

· Immunizations; and 

· Nutritional programs.

· Referral to specialized service providers for individuals who have developmental disabilities such as:

· Mental retardation;

· Epilepsy; 

· Cerebral palsy; and 

· Other disabling conditions.

· Referral to:

· Job training;

· Work incentive programs;

· Vocational rehabilitation; and 

· Employment providers.

EDUCATION AND TRAINING

· Referral to community providers for parent education.

· Use of homemaker, parent aide, and other in-home supportive services to teach families in skills related to:

· Housekeeping;

· Home management; 

· Budgeting; and 

· Child care.

· Use of foster care givers to provide direct child care education to parents of children exiting foster care.

· Direct involvement of agency case managers with parents to explain, train, and “model”:

· Proper child care;

· Parenting behavior management;

· Home management skills;

· Skills to properly access and use community resources.

PROVISION OF FAMILY SUPPORT SERVICES

· Identification of, and access to, informal support networks within the family’s community, including:

· Church groups;

· Extended family; 

· Neighborhood community centers; and 

· Other community groups.

· Provision of support services including:

· Daycare;

· Homemaker/home management; and 

· Other services to enhance the quality of care received by children in their homes.

DIRECT COUNSELING BY THE AGENCY WORKER 

· Follow-up in-home visits to provide counseling, including:

· Problem-solving;

· Supportive counseling; 

· Reality-oriented counseling;

· Insight counseling; and/or 

· Family counseling.

· Use of play therapy or specialized interviewing techniques for children to elicit children’s feelings about separation, and to prepare children to move to adoption, to kinship care, or to return home after placement with their parents.

· Supportive counseling and problem solving with families to help maintain children in their permanent placements.

ADVOCACY SERVICES

· Contact with legal services and community agencies to:

· Advocate for the family’s rights;

· Assure receipt of proper services; and 

· Prevent their “falling through the gaps” in the service system.

· Helping families access and link to service resources; completing applications, “navigate the system.”
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