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FACE SHEET/CASE SUMMARY (in Request cases only)

The Face Sheet/Case Summary will provide a high level overview of a particular case. To access the face sheet,  

Go To: Inquiry > Face Sheet > Referral Summary or Individual Summary.     Referral Summary includes dates and results of all referrals in the case.  Highlighting the header row of a particular referral will display Referral Individuals and Programs Substantiated/In Need of Services.  Individual Summary includes SSN, DOB, and other key information about each individual in the case.  You will notice additional information on each of these screens: date of last contact, date last CQA approved, date last Case Plan approved, most recent CQA conclusion, case plan goal.  There is a button that allows the SSW to print the face sheet.

