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1. Question:  If a new report is received indicating that a mother physically abused a child while living in one county/region.  The court granted the maternal grandmother temporary custody and the grandmother resides in a different county/region.   Who is assigned to investigate the report?

Answer:  The county where the child now resides with the grandmother, is assigned to investigate the report.  In situations where a parent’s whereabouts are unknown or the parent is allowing the child(ren) to temporarily stay with another individual, the county where the child(ren) are currently staying investigates the report.

2. Question:  If a child is in an OOHC placement, and an allegation is received involving a parent or paramour of a parent (former or current) who would have been in a caretaking role prior to the child’s removal, who is assigned to investigate the report?   What if the child has been in OOHC for several months or if TPR has occurred?    

Answer:  The county where the child is currently placed is assigned to investigate the report if TPR has occurred; otherwise the county who has current case responsibility investigates the report.

3. Question:  Who receives case responsibility for a youth who is over age eighteen (18), has aged out and has contacted the agency requesting to recommit?

Answer:  The county where the youth is residing when the request is received assumes case responsibility.  If it is later determined that the youth’s placement will be in different county, the case may be transferred to best meet the needs of the youth.

4. Question:  Who is assigned to investigate a report received on a child whose parents share joint custody evenly (one week with one parent and the next week with the other one)?

Answer:  The county where the child was in residence (i.e. staying) at that the time of the incident investigates the report.  If the parents share joint custody, but one of the parents is the primary custodian, the report is assigned to the county where the child primarily resides.

5. Question:  Who investigates a concurrent DV/CPS report when the abuse occurs in one county, the child and one parent flee to another county to temporarily live with family, friends or in a shelter and the other parent remains in the county where the family normally resides?

Answer:  The county where the parent and child are temporarily residing completes the investigation.

6. Question:  Who completes the CPS investigation when a child lives with his/her mother in one county, but a concurrent DV/CPS incident occurs involving the father and his new wife during a weekend visit in another county?

Answer: To limit the number of workers assigned to a situation such as this, the county where the child was in residence when the incident occurred (i.e. dad’s home) would investigate.

7. Question:  What county would be assigned to investigate in the following scenario:  There is an active neglect investigation involving birth parents, during the course of the investigation, the children were removed and placed with grandparents (in a different county) who were granted temporary custody.  Within forty-five (45) of the first report a second incident is received alleging physical abuse by the parents to these same children.   

Answer:  The worker who is assigned to investigate the neglect report would also investigate the second incident of physical abuse because they are already involved in the situation.  It would be counterproductive to involve a second worker and would be confusing to the family.

In most situations, when second incidents are reported, the current investigator is the first choice to investigate unless there are extenuating circumstances.


FAQ on Out of State Components in Child Abuse Reports 

1. Question:  How is an investigation handled when an incident occurs in Kentucky, the child lives in Kentucky, but the perpetrator lives out of state?

Answer:   If a report meets Kentucky’s acceptance criteria, the allegations are investigated in Kentucky, and in the county where the child resides.  A request is sent to the other state to interview the perpetrator.   If the other state declines to assist, Kentucky requests that the perpetrator come to Kentucky to be interviewed in person.  If absolutely necessary, the interview with the alleged perpetrator may be completed by phone.

2. Question:  How is an investigation handled when the incident occurs in Kentucky, the alleged perpetrator lives in Kentucky, but the child lives in another state?

Answer:   If the report meets Kentucky’s acceptance criteria, the allegations are investigated in Kentucky and in the county where the perpetrator resides.  A request is sent to the other state to interview the child.  If the other state declines to assist, Kentucky requests that the custodian bring the child to Kentucky to be interviewed.  If absolutely necessary, the interview with the child may be completed by phone.

3. Question:  How is a report handled when the incident occurs out of state but both the alleged perpetrator and child live in Kentucky?

Answer:  The incident cannot be investigated in Kentucky because it occurred outside of this state’s jurisdiction.  A risk of harm report may be accepted if it is determined that the child is at risk based on details regarding the out of state incident, and if the alleged perpetrator has continued access to the child.  The county where the child lives in Kentucky is assigned the investigation.  

Here is an example:  A report is received that a child was sexually abused by his/her father while the family was on vacation in Indiana.  If the caller indicates the child is currently residing with the father, it is appropriate to accept a risk of sexual harm report for assignment to a Kentucky worker.  However, if the caller indicates that the father was charged in Indiana and a no contact order was put in place, the child is not considered to be at risk and a report is not accepted unless the caller has other concerns that meet criteria, or the family has a TWIST history that indicates the non-offending parent is not protective. 

4. Question:  How is an investigation handled when an incident occurs out of state, child lives in Kentucky, but the alleged perpetrator lives out of state?

Answer:  The incident cannot be investigated in Kentucky because it occurred outside of this state’s jurisdiction.  A risk of harm report may be accepted if it is determined that the child is at risk based on details regarding the out of state incident, and if the alleged perpetrator has continued access to the child.  The county where the child lives in Kentucky is assigned the investigation.  A request is sent to the other state to interview the perpetrator.   If the other state declines to assist, Kentucky requests that the perpetrator come to Kentucky to be interviewed in person.  If absolutely necessary, the interview with the alleged perpetrator may be completed by phone.

**When the words “investigate” or “investigation” appear in this document they refer to either a FINSA or an investigation report.

NOTE:  If an ongoing case is recommended once these reports have been investigated, a discussion must occur between the counties/regions involved to determine which county can best meet the needs of the child (ren).  The Director or Assistant Director of Service Regions will be available to mediate discussions to ensure that timely transitions occur.




