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PROTECTION AND PERMANENCY TRANSMITTAL LETTER, 16-02
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Tina Webb, Assistant Director



Division of Protection and Permanency

DATE:   
January 15, 2016
SUBJECT:
Targeted Case Management

The purpose of this transmittal letter is to inform staff of changes to SOP 1.10 Targeted Case Management:  TCM Contacts with a Family.  Targeted Case Management (TCM) accounts for a large portion of the funding received by DCBS so it is imperative that these contacts are being entered correctly.  Revisions have been made to the SOP in order to more clearly identify how to enter a TCM contact to ensure proper coding.  Additionally, staff are encouraged to complete the Targeted Case Management (click here) web based training if they have not already taken this course.   
If you have any questions regarding this transmittal letter, please contact:

Gretchen Marshall, Quality Assurance and Policy Development Branch Manager

Gretchen.marshall@ky.gov
(502) 564-7635, ext. 3587
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