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PROTECTION AND PERMANENCY TRANSMITTAL LETTER, 14-05

TO: 		Service Region Administrators
		Service Region Administrator Associates
		Service Region Clinical Associates
		Regional Program Specialists
		Family Services Office Supervisors

FROM:  	Tina Webb, Assistant Director
		Division of Protection and Permanency

DATE:  	April 30, 2014

SUBJECT:  	Contact with MCO Providers and Visits to Families During an Investigation

[bookmark: _GoBack]The purpose of this transmittal is to notify staff regarding new requirements for notification of MCOs, as well as, provide information regarding visits to families when an investigation exceeds the forty-five (45) day completion timeframe.  

1. MCO notification:  MCO providers must be notified of a child’s entry into OOHC within five (5) working days of entry, using the DPP-106B Initial Physical and Behavioral Health History.
· The following SOP sections and documents have been revised/added to reflect this change:  
· 4.14 Timeframes for All OOHC Cases;
· 4.17 Preparation for and Five (5) Day Conference;
· 4.26 Meeting Basic Health Care Needs;
· Five Day Conference Checklist
· Out-of-Home Care Checklist
· Physical and Behavioral Health Service Plan (Deleted); and 
· MCO Provider Contact List (New).
2. Visits during an investigation:  When an investigation is not able to be completed within forty-five (45) calendar days, the SSW must ensure that ongoing contact is being made with the family while the investigation is still pending.  
· The following SOP sections have been revised to reflect this change: 
· 2.11 Investigation Protocol; and 
· 2.12 Completing the Assessment and Documentation Tool (ADT) and Making a Finding.    

If you have any questions regarding the MCO notification please contact: 
Tina Hagenbuch, Out of Home Care Branch Manager
tina.hagenbuch@ky.gov
(502) 564-6852, ext. 3577

If you have questions regarding visits to the family during an investigation please contact: 
Lisa Durbin, Child Protective Services Branch Manager
Lisaa.durbin@ky.gov
(502) 564-2136, ext. 3567
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