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PROTECTION AND PERMANENCY TRANSMITTAL LETTER, 12-05
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Michael Cheek, Director



Division of Protection and Permanency

DATE:  
July 2, 2012
SUBJECT:  
Kentucky Child/Adult Protective Services Reporting System
On July 9, 2012 the Cabinet will launch a new website enabling professionals (i.e. doctors, therapists, teachers, etc.) to submit CPS/APS reports to local DCBS offices via e-mail.  The web address will be distributed to professional agencies throughout the state for their use Monday through Friday from 8:00am-4:30pm Eastern Standard Time.  At this time, this website is not available after hours, on weekends or on holidays, nor is it available for making emergency reports.      

Please review SOP 2.1 Receiving and Assigning the Report for new procedural steps regarding this additional resource and SOP 2.10 Initiating the Report and SOP 9.7 Intake and Investigation, Including Interviews regarding revisions to the initiation process.  All reports, with the exception of specialized investigations (refer to SOP 2.1 Receiving and Assigning the Report for specifics), will now be initiated by and assigned to the county where the victim resides.       

Additional revisions have been made to the following SOP sections in order to clarify requirements regarding abuse incidents that occur out of state and collateral contacts during an investigation:  

· 2.3 Acceptance Criteria;

· 2.5 Criteria for Reports that are Not Accepted; and

· 2.11 Investigation Protocol.

These revisions will be made effective on July 9, 2012.   

If you have any questions regarding this matter please contact tina.webb@ky.gov, via e-mail, or by telephone at (502) 564-6852, ext. 3606.

KentuckyUnbridledSpirit.com 
                                                                                                                An Equal Opportunity Employer M/F/D


