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Protection and Permanency Transmittal LETTER PPTL 04-25
TO:

Service Region Administrators

Service Region Administrator Associates

 Regional Program Specialists

 Family Services Office Supervisors

FROM:
Barbara Carter, Director

Division of Protection and Permanency

DATE:
August 23, 2004


SUBJECT:
SOP Revisions to Chapter 1—General Tasks: Targeted Case Management (TCM), Open Records, and Documentation

The purpose of this transmittal letter is to notify staff of new and revised SOPs. 

The additional and revised SOPs are indicated by red print and are found in Chapter 1—General Tasks:

· Targeted Case Management (TCM), 1.4.13 is a new SOP to assist staff.

· Open Records, SOP 1.7 was amended as required by 922 KAR 1:510 which includes using Cabinet specified forms.

· Documentation, SOP 1.8 was amended as negotiated with COA to allow five days for entry of documentation into TWIST rather than 24 hours.

The SOPs will be effective September 1, 2004. If you have any questions concerning this transmittal letter, please contact Chris Workman at chris.workman@ky.gov or (502) 564-6852 (x-4500).
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