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SUBJECT:
Revised Chapter 1—General Tasks, SOP 1.4.10—Service Complaints and 1.5—Service Appeals. Additionally, SOP 1.5.1 CAPTA Service Appeals has been added to Chapter 1—General Tasks.

The purpose of this transmittal letter is to notify staff of updated SOPs 1.4.10—Service Complaints and 1.5—Service Appeals and the new SOP 1.5.1 CAPTA Service Appeals. These revisions and additions are a result of amendments to  922 KAR 1:320 – Service Appeals and 922 KAR 1:480 – CAPTA Appeals.  The new procedures include:

· Additions to what may or may not be appealed;

· Separation of CAPTA appeals into a separate SOP; and

· Change of forms depending on the type of appeal (DPP 154 and DPP 155).

Revisions or new SOPs, as listed above, are indicated by red print and are found in Chapter 1 – General Tasks, located on the DPP online manual website at: 

· SOP 1.4.10—Service Complaints;
· SOP 1.5—Service Appeals; and 

· SOP 1.5.1—CAPTA Appeals.
The effective date of these SOPs is July 1, 2004 and supercedes all previously issued Standards of Practice or policy regarding this topic. If you have any questions concerning this transmittal letter, please contact Chris Workman at chris.workman@ky.gov or (502) 564-6852 (x-4500).
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