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Protection and Permanency Transmittal Letter  PPtl 04-07
TO:

Service Region Administrators

Service Region Administrator Associates

 Regional Program Specialists

 Family Services Office Supervisors

FROM:
Barbara Carter, Director

Division of Protection and Permanency

DATE:
March 8, 2004

SUBJECT:
Revisions to SOP 1.4.1 – CQI Case Review System

The purpose of this transmittal letter is to notify staff of revisions to SOP 1.4.1 — CQI Case Review System found in the General Tasks section as necessary for the implementation of Kentucky’s Program Improvement Plan (PIP).  These modifications include:

· Elimination of Level 1 reviews;

· Removal of the peer requirements of the Level 2 reviews. An FSOS will review their own cases and ensure improvements or corrective actions are completed;

· Increase the number of Regional Level 3 Reviews from eight (8) to ten (10);
· Removal of the requirements for Internal Validation – SOP 1.4.1(A)
The revisions to SOP are indicated by bold red print and are found in Chapter 1 – General Tasks, located on the DPP online manual website at: 

http://manuals.chfs.ky.gov/dcbs_manuals /dpp/chapters/1/1%20General%20Tasks.doc
The SOP revisions will be effective April 1, 2004 and supercede all previously issued Standards of Practice or policy regarding this topic.
If you have any questions concerning this memorandum, please contact Chris Workman at chris.workman@ky.gov or (502) 564-6852 (x-4500). 
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