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PROTECTION AND PERMANENCY INFORMATION MEMORANDUM, PPIM 10-11
TO:
Service Region Administrators


Service Region Administrator Associates


Service Region Clinical Associates


Family Services Office Supervisors

FROM: 
Michael Cheek, Director


Division of Protection and Permanency 

DATE:
December 20, 2010
SUBJECT:
Client Satisfaction Online Survey
As part of the federal Performance Improvement Plan (PIP) a customer satisfaction survey is now available on the Cabinet’s internet site for DCBS clients.  A link to this survey may be found on the DPP-154 Protection and Permanency Service Appeal form.  

The purpose of the survey is to act as an ongoing mechanism to measure and share the results of customer satisfaction with staff.  Below is a list of the twelve statements and questions that clients will rate from “strongly disagree” to “strongly agree:”

· I know how to get services through DCBS;
· My worker helped me get services from others;
· My worker treated me with respect;
· My worked asked for my ideas;
· My worker used my ideas to help my family;
· My worker is professional and polite;
· My worker knows that my family has good qualities;
· I know what my worker expects me to do;
· My family has been helped by DCBS;
· How long has DCBS been working with you;
· Were your children ever removed and placed in state’s custody?

Staff are asked to inform their clients about this survey and request that they complete it in order for the Cabinet to begin collecting feedback.  Because this survey is voluntary, no clients should be instructed that they must complete it; however, if clients choose to complete the survey, staff should inform them that it is completely confidential and anonymous.  

If you have any questions regarding this memorandum, please contact, via e-mail, Sarah.cooper@ky.gov or by telephone (502) 564-7536 ext. 4494.
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