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Protection and Permanency INFORMATION Memorandum, PPIM 10-05

TO:
Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates

 

Regional Program Specialists

 

Family Services Office Supervisors


FROM:
Michael Cheek, Director


Division of Protection and Permanency


DATE:
August 31, 2010

SUBJECT:  
Documentation Initiation Activities in TWIST


The purpose of this information memorandum is to inform staff that the Documenting Timeliness of Initiation Efforts in the CQA template inserted by staff into investigation and FINSA CQAs is now available in TWIST. Please refer to the TWIST TIP 121-Investigation Related Data Sheet for more details.

If after all attempts to locate the family have been clearly documented, and the report is found to be “unable to locate”; the first home visit attempt made by the investigator is entered in the Face to Face Attempt field in the Investigation Related Data screen.

The initial investigation date and time should also be entered in the Referral Results Summary screen.  The date and time of the actual face to face contact that occurred with the first child listed in the report is captured here.  It is important to capture both attempted and actual face to face contacts in order to meet federal reporting requirements.

If you have any questions concerning this memorandum, please contact Lisa R. Smith at lisar.smith@ky.gov or at (502) 564-7536 ext. 4078.
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