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Protection and Permanency Memorandum, PPM 09-01

TO:
Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates

 

Regional Program Specialists

 

Family Services Office Supervisors

FROM:
Michael Cheek, Director



Division of Protection and Permanency

DATE:
January 22, 2009
SUBJECT:  
CQI Case Review Tool and Process

As stated in PPM 08-20, the CQI case review process was partially suspended for all levels other than the regional level due to a system error.  The programmer has advised that the system error has been corrected, and reviews can begin.
FSOS reviews will resume beginning with January case assignments—which have already been uploaded to the system.  Regional reviews will continue to proceed.  Central office reviews will resume in February.  Regional CQI specialists are available to answer questions that may arise regarding review procedures.  CQI specialists are also reminded to collect hard copy documents from the January cases to be loaded on the case review document sharepoint site.  

Reviewers should report any error further system errors or problems to their CQI specialist.  If you have any questions concerning this memorandum, please contact Gretchen Marshall at Gretchen.Marshall@ky.gov or at (502)564-6852x3096.
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