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Protection and Permanency Memorandum, PPM 08-20

TO:
Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates

 

Regional Program Specialists

 

Family Services Office Supervisors

FROM:
Michael Cheek, Director



Division of Protection and Permanency

DATE:
December 08, 2008
SUBJECT:  
CQI Case Review Tool and Process

As you know, the new CQI process is beginning implementation and with any new process, system glitches are expected.  Due to that fact, for the month of December, supervisory and central office level CQI case reviews are suspended.  This will allow the programmer time to identify and correct the problem on the system.
Regional reviews will continue, since they are critical for legislative and federal data reporting. 

Once the problem on the system is corrected, CQI case reviews at all levels will proceed normally.

If you have any questions concerning this memorandum, please contact Gretchen Marshall at Gretchen.Marshall@ky.gov or at (502)564-6852x3096.
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