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Protection and Permanency Memorandum, PPM 08-19

TO:
Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates

 

Regional Program Specialists

 

Family Services Office Supervisors


FROM:
Mike Cheek, Director


Division of Protection and Permanency


DATE:
November 21, 2008

SUBJECT:  Training for PCC TWIST Tracking Module
Recently PPM 08-17, dated October 30, 2008, introduced the components of the new PCC Tracking Module.  In order to become familiar with the requirements of this system, each case manager with responsibility for a child in out-of-home care should complete the on-line training provided at the following link: http://www.training.eku.edu/PCCTWISTWBT.

The content of the training is CRITICAL to the successful operation of the PCC Tracking Module. It should require approximately 10 minutes to complete. 

Four key elements in the training module deserve particular attention:

1. The DPP-1292 must be completed and forwarded to the Billing Specialist immediately upon placing a child with a PCC/PCP agency or moving a child between licensed PCC/PCP programs. This MUST occur in order for PCP staff to assign the child to the appropriate physical location.

2. To eliminate inconsistencies and ambiguities regarding the reasons for moving a child, the “reasons” (located on the DPP-1292 and in TWIST) have been categorized and made consistent. 

3. The case manager will receive an information tickler in TWIST when a child is assigned to a foster home or independent living location OR if PCP staff plan to move a child to another physical location.  

4. The case manager will receive an action tickler in TWIST when a child is moved within a PCP.  When this occurs, the case manager must review the suggested move reason selected 
by the PCP staff and either accept or override the move reason.

The Regional Training Coordinator (RTC) will keep a record of training completed by each field staff. As stated in the training, nothing in the PCC Tracking Module is meant to replace communication between the case manager and PCP staff.    

If you have any questions, please contact Jim Grace at James.Grace@ky.gov or Kathy Adams at Kathy.Adams@ky.gov for assistance.
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