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Protection and Permanency Memorandum, PPM 08-15

TO:
Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates

 

Regional Program Specialists

 

Family Services Office Supervisors


FROM:
Mike Cheek, Director


Division of Protection and Permanency


DATE:
September 26, 2008

SUBJECT:  Federal Requirements for Caseworker Visits to Children in OOHC
In April 2008, the Cabinet issued revisions to SOP 7E.3.4 ONGOING CONTACT WITH THE CHILD (PPTL 08-05).  Those revisions were designed to align Cabinet practice with changes in federal standards for caseworker visits to children in OOHC.  The new federal standards require that a child in OOHC is visited by a caseworker in every calendar month that the child is in care.  To miss one visit with any child during the year makes the Cabinet out of compliance for that child for the entire year even if every other visit has been made.  Federal standards require that 90% of the children in OOHC in Kentucky are visited in accordance with this standard.  
To ensure compliance with the federal standard, the Cabinet redefined monthly contact with children who are in OOHC and placed with a DCBS resource home or relative.  The Cabinet also created a tip sheet to guide workers in the appropriate documentation of face to face contacts with OOHC children in TWIST.  The tip sheet has also been revised and reissued with this PPM to include directions on how to appropriately finalize a contact in TWIST.  The Cabinet also created a series of management reports designed to assist field staff with the management of their monthly contact responsibilities.  Those reports are further described in the revised tip sheet issued with this PPM.  
The Cabinet will be submitting data to the federal government, the Administration for Children and Families, to document adherence with federal guidelines.  The submissions will occur over the next four years to coincide with the end of the federal fiscal years.  The current federal fiscal year will end on September 30, 2008.  To ensure successful reporting of the work done by field staff in the area of caseworker visits, visits must be entered and finalized in TWIST in the contact screens by October 15, 2008.  Visits may be entered by the case manager or another worker responsible for visits.  Visits must be entered into the child’s case in TWIST.  
Cabinet leadership is confident that staff can achieve 90% compliance with the caseworker visits standards by 2011.  While the federal standard is challenging, caseworker visits to children in OOHC are a basic and critical part of service provision to the child.  With the commitment of field personnel, the Cabinet can meet and continue to perform successfully at the federal standard.  Undoubtedly, it is the strength and dedication of Kentucky’s field personnel that continues to keep this state a national leader in child welfare.
If you have any questions concerning this memorandum, please contact Gretchen Marshall at Gretchen.Marshall@ky.gov or at (502)564-7536x3096.
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