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Protection and Permanency MEMORANDUM PPM 08-07
TO:

Service Region Administrators

Service Region Administrator Associates

Service Region Clinical Associates

 

Regional Program Specialists

 

Family Services Office Supervisors

 FROM:    Mike Cheek, Director
Division of Protection and Permanency

DATE:

April 23, 2008
SUBJECT: Process for Requesting AOC Electronic Criminal Checks
The purpose of this transmittal is to share information regarding the process for requesting Administrative Office of the Courts (AOC) criminal checks.  Staff may now access AOC criminal records via the internet 24 hours a day, 7 days a week.   Responses are received through email, typically within one hour.  When more immediate results are warranted, staff may note the nature of the emergency on the CourtNet request.  To begin utilizing this process, the worker must first fill out the CourtNet Individual User Agreement and forward to their regionally designated contact.  AOC will be no longer accept email requests for records checks and they are phasing out faxed requests.  Please ensure all appropriate staff have the updated instructions for accessing criminal records checks.  
Instructions for AOC Checks, the CourtNet Individual User Agreement and the CourtNet Administrator User Agreement have been posted on the SOP website under Resources.  If you have further questions about this process, please contact Sherry Rock or Lisa Durbin at (502)564-2136.   Any concerns or delays with the on-line process may be directed to AOC Customer Service with Pretrial Services at (502)573-1682 or (800)928-6381 or at PretrialCustomerService@kycourts.net.  
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