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Protection and Permanency MEMORANDUM PPM 07-15
TO:

Service Region Administrators

Service Region Administrator Associates

Service Region Clinical Associates

 

Regional Program Specialists

 

Family Services Office Supervisors

FROM:


Mike Cheek, Director

Division of Protection and Permanency

DATE:

September 28, 2007

SUBJECT: Access to records in CPS and APS investigations

During the course of a Child Protective Services (CPS) or Adult Protective Services (APS) investigation, employees of the Department for Community Based Services (DCBS) may request pertinent records.  The Health Insurance Portability and Accountability Act (HIPPA) permits a covered entity to release information to the Cabinet to thoroughly investigate a report. As indicated in APS SOP 4B.2 General Interviewing Guidelines and CPS SOP 7B.1 Process Overview: Investigation/FINSA, it is occasionally necessary to provide a letter from CHFS General Counsel to gain cooperation when requesting records.  These letters, APS HIPAA Letter for Release of Information and CPS HIPAA Letter for Release of Medical Information, are signed by General Counsel Johann F. Herklotz and are referenced in the aforementioned SOP. They are additionally available in the Forms section of the online DPP SOP Manual.  
Please inform staff of the availability of these letters and immediately cease the use of copies signed by any other signatory.  If you have any questions concerning this memorandum, please contact Jennie.Willson@ky.gov or at (502)564-7536(x4170).
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