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March 7, 2005

 Protection and Permanency MEMORANDUM PPM 05-08





TO:		Service Region Administrators


Service Region Administrator Associates


 Regional Program Specialists


 Family Services Office Supervisors


 


FROM:	Michelle Sanborn, Director


Division of Protection and Permanency





DATE:	April 6, 2005





SUBJECT: Clarification of monthly face-to face contact 





The purpose of this memorandum is to notify staff that monthly contact, as stated in Standards of Practice (SOP), refers to contact that occurs every thirty (30) calendar days, at minimum, from the last contact with the child and/or family. TWIST reports calculate monthly contact as thirty (30) calendar days from the last documented contact. This clarification is in response to a question from staff regarding if contact is made on April 1, and then again on May 31, would this comply with monthly contact as stated in SOP, and this would not comply.





Clarification to SOP is indicated by red print and located on the DPP online manual website at: 


� HYPERLINK "http://manuals.chfs.ky.gov/dcbs_manuals/dpp/chapters/7/7E CPS Ongoing OOHC.doc" \l "SOP7E33" ��SOP 7E.3.3 – Ongoing Contact with the Family�


� HYPERLINK "http://manuals.chfs.ky.gov/dcbs_manuals/dpp/chapters/7/7E CPS Ongoing OOHC.doc" \l "SOP7E34" ��SOP 7E.3.4 – Ongoing Contact with the Child�


� HYPERLINK "http://manuals.chfs.ky.gov/dcbs_manuals/dpp/chapters/7/7F CPS Ongoing In-Home.doc" \l "sop7F4" ��SOP 7F .4 – Services Delivery  - In-Home Cases�





If you have any questions concerning this memorandum, please contact Jeff Wright at �HYPERLINK "mailto:jeffw.wright@ky.gov"��jeffw.wright@ky.gov� or (502) 564-6852 (x-4464).
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