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Protection and Permanency MEMORANDUM PPM 05-04





TO:		Service Region Administrators


Service Region Administrator Associates


 Regional Program Specialists


 Family Services Office Supervisors


 


FROM:	Barbara Carter, Director


Division of Protection and Permanency





DATE:	March 10, 2005





SUBJECT:	Clarification in Procedures for Requesting Case and Referral Deletes





The purpose of this memorandum is to notify staff that a � HYPERLINK "http://manuals.chfs.ky.gov/dcbs_manuals/dpp/docs/Tip Sheet for Case-Referral Delete Process.doc" ��Tip Sheet for the Case Delete/Referral Delete Process� (TWIST) has been added to the resource section of the DPP online manual website.  This tip sheet may assist field when submitting requests to delete cases and/or referrals in TWIST.





If you have any questions concerning this memorandum, please contact Kelly Dorman at � HYPERLINK mailto:Kelly.Dorman@ky.gov ��Kelly.Dorman@ky.gov� or 502-564-6852 (ext. 4546).
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