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   Protection and Permanency Memorandum  PPM 03-12
TO:

Service Region Administrators

Service Region Administrator Associates

 Regional Program Specialists

 Family Services Office Supervisors

FROM:
Barbara Carter, Director

Division of Protection and Permanency

DATE:
December 8, 2003

SUBJECT:
Standards of Practice (SOP) 7B.1  

The purpose of this memorandum is to notify staff of clarifications to procedures involving initiation of a CPS Investigation/FINSA to include:

· Required attempts at face-to-face contact with the alleged victim(s); 
· A link to the definition of Initiate CPS; and
· A revised CQA Tip Sheet.
For clarification, specific language, indicated in red print, as well as the link to the revised “CQA Tip Sheet” has been incorporated into Chapter 7B - CPS Investigation on the DPP online manual website: 

http://manuals.chfs.ky.gov/dcbs_manuals/DPP/chapters/7/7B%20CPS%20Investigation.doc
The CQA is being looked at in its entirety for revisions based on field response via the CQI process, as well as, the Program Improvement Plan (PIP). The first such revision is incorporated in the revised  Tip Sheet so the CQA may act as a stand-alone document.  We are no longer placing information in the “contacts screens” for investigations. It will now be documented in the “Referral Results Summary/Conclusions” of the CQA. Quality Central is aware of additional changes that need to be made, however these are the first attempts at streamlining the process.

If you have any questions concerning this memorandum, please contact Jeff Wright at jeffw.wright@mail.state.ky.us or (502) 564-6852 (x-4464). 

[image: image2.png]
AN EQUAL OPPORTUNITY EMPLOYER M/F/D

[image: image3.png]ACCREDITED

(22

The Symbol of Quality

COA



[image: image4.png]ACCREDITED

(22

The Symbol of Quality

COA



_965718907.doc
[image: image1.png]






_1100587802.bin

