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CABINET FOR FAMILIES AND CHILDREN    

      COMMONWEALTH OF KENTUCKY

           275 EAST MAIN STREET, 3E-A

                 FRANKFORT, KY  40621

      (502) 564-6852 Phone   (502) 564-3096 Fax

                      DEPARTMENT FOR COMMUNITY BASED SERVICES

                    DIVISION OF PROTECTION AND PERMANENCY

               AN EQUAL OPPORTUNITY EMPLOYER









   Protection and Permanency MEMORANDUM PPM 03-10
TO:

Service Region Administrators

Service Region Administrator Associates

 Regional Program Specialists

 Family Services Office Supervisors

FROM:
Barbara Carter, Director

Division of Protection and Permanency

DATE:
November 17, 2003

SUBJECT:
Back Up for Regional Children’s Benefits Worker (CBW)

As some of you may know, we have regions with only one CBW.  If for some reason that person is on extended sick leave or retires our IV-E program will suffer.  It is imperative that each region has a back up for their CBW. The back up needs to be trained by the current CBW to complete medical cards, determine IV-E eligibility, report SSI/RSDI changes and update TWIST. This program brings in several million dollars from federal monies.  We can not afford to let this program suffer.  

Please assign a back up to your CBW and schedule training by January 15th, 2004. Diane Kent will provide the necessary training if you do not currently have a CBW.  Once you have assigned a back up for your regions, please forward that information to Melissa Humphrey. A listing of the current CBW’s has been attached for your review.  If changes need to be made please send those to Melissa also.   If you have any questions concerning this memorandum, please contact Melissa Humphrey at Melissa.Humphrey @mail.state.ky.us or  (502) 564-3427 (x-4516).
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