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Protection and Permanency Memorandum  PPM 03-01
TO:
Service Region Administrators and Regional Program Specialists

FROM:
Betty Weaver, Director

Division of Protection and Permanency

DATE:
August 1, 2003



SUBJECT:
Standards of Practice (SOP) on the new Division of Protection and Permanency (DPP) website effective August 1, 2003

The purpose of this memorandum is to provide notification to you and field staff that all Standards of Practice (SOP) listed on the new DPP online manual website http://manuals.chfs.ky.gov/dcbs_manuals/DPP/index_dpp.asp have an effective date of August 1, 2003. These SOPs supercede all previously issued Standards of Practice. 

All revisions to the draft SOPs that resulted from the “Train the Trainers” conference last month are listed in the “Latest Changes” section on the home page of the website. Click on the link “Revision to SOP 8/1/03” and select the individual SOP to view revisions. All revisions to the selected SOPs will be in red print and will be available in this format for thirty (30) days. 

The following features will be added to the new DPP website in the near future:

· The old DPP website will be deactivated and the information archived on the new website for future access. SOPs will be archived by their last effective date and will have a keyword and phrase search capability.

· Forms, keywords, or phases in SOP that are currently highlighted in yellow will have an associated link added. All functional links are listed in blue underlined print. 

· A tip sheet on navigation and search functionality of the website will be added to the resource section.

· All SOP clarifications, Protection and Permanency Memorandums (PPM’s), and Transmittal Letters (PPTL’s) will be posted in the “Latest Changes” section on the DPP home page of the website for thirty (30) days. After the thirty (30) day period they will be filed chronologically by issue date in their respective folder for future reference. Staff will be able to access them off the sidebar of the DPP home page of the website at that time.

· Additional forms will be added to the website and the prefix on all forms that are not incorporated by administrative regulation will be converted to “DPP” for uniformity. We will continue to explore the feasibility of providing forms in a format that will allow them to be completed electronically.  

All new features added to the website will be posted under the “Latest Changes” section on the home page for thirty (30) days for staff notification and review.

Thanks to all involved in drafting, revising, reviewing, training and managing the SOP process, and for making the new DPP online manual website a reality. Your efforts are greatly appreciated. We will continue to improve and enhance the website and the SOPs.  Jeff Wright will serve as the DPP staff member for problems or concerns you may encounter with the website. Please email your questions, concerns or suggestions to Jeff at jeffw.wright@mail.state.ky.us or by phone at (502) 564-6852.
If you have any questions concerning this memorandum, please contact Jeff Wright as identified above.  
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